
De Dietrich Kitchen Appliances Limited will use your information and may pass 
it on to their service providers and own group companies for the purpose of 
administering your policy, training and statistical analysis. We, or they, may also use 
your information for marketing and research purposes and, from time to time, contact 
you by post or telephone. If you do not wish to be contacted about other products or 
services by post, please tick this box .          If you do not wish to be contacted about 
other products or services by telephone, please tick this box .

We may also share your information with carefully selected third parties, who may 
contact you by post or telephone with offers of interest. If you do not wish your 
information to be used for this purpose, please tick this box .

Your free Fagor promotional warranty or Fagor Service Plan is arranged and 
administered by Assurant Services Limited, Assurant House, 6-12 Victoria Street, 
Windsor, SL4 1EN.

Upgrade to the 
Fagor Service Plan 
now by simply*:
1. Calling us on 0845 218 2180
	 OR
2. By going to our website 
	 www.fagor.co.uk
	 OR
3. By completing the payment form below and 

returning it to:
Fagor Service Plan,
PO Box 1032, Uxbridge, UB8 9PW

Choose your payment method:

Please charge my 

VISA / Delta          Mastercard          Maestro

Card number:

Expiry date:	                 Issue number

Account number:

Account holders name:

I accept the Terms & Conditions

Name:

Signature:

TERMS & CONDITIONS

1.	 The registration form for the 5 year extended Service Plan must be received within 
360 days from date of purchase to qualify i.e. during the standard manufacturer’s 
guarantee period†. 

2.	 This Service Plan applies to domestic homeowners residing in the UK mainland or 
the Channel Islands.

3.	 This Service Plan excludes the Republic of Ireland and Northern Ireland. 

4.	 The Service Plan is non-transferable between appliances or persons or property.

5.	 For a full list of the terms and conditions of the Service Plan please refer to our 
website www.fagor.co.uk or call our customer support line 0845 218 2180 to 
request a paper copy.

The service plan is underwritten by Assurant Services Limited, Assurant House, 6-12 
Victoria Street, Windsor, SL4 1EN

†Appliances are automatically covered against breakdown due to a manufacturing 
fault or failure for one year from the date of purchase

Extending your 
warranty to 
five years  
If your Fagor appliance comes with a 1 year standard 
manufacturer’s guarantee, you can extend your cover 
with a 5 year Service Plan which will give you:

• Unlimited number of repairs for the duration of 
your Service Plan - book online or call us on the 
Customer Service line and we will arrange the rest.

• Full cover for both the cost of calling out an 
approved Fagor Service Technician and also for 
the parts & labour too.

• A brand new replacement of the latest equivalent 
model if we are unable to repair your appliance 
economically. 

How much does it cost?
Appliance type Appliances with a standard 1 year 

warranty / out of warranty appliances

Dishwasher

Washing Machine

Tumble Dryer

Washer Dryer

Refrigeration

Cooker Hood

Hob

Oven

Steam Oven

Microwave

£125.00

£155.00

£155.00

£155.00

£55.00

£45.00

£45.00

£50.00

£50.00

£45.00

Your FREE 5 year parts
and labour warranty

Available on selected Fagor products subject to registration
See inside for more details

UK mainland and
 Channel Islands only

Excludes the Republic of Ireland and 
Northern Ireland

*Please note you must still register for the standard one year manufacturer’s 
guarantee. See section on 3 easy ways to register and activate your warranty



Fagor products are made to the highest standards and should provide many years of excellent service. 
Providing you with the best customer care Fagor is offering a FREE 5 years parts and labour warranty 
subject to registration* on selected products featured in the current collection.

To register your 5 year promotional warranty or your standard 1 year manufacturer’s warranty please 
use one of the methods outlined below. To check which warranty your product is covered for go to the 
products section of our website www.fagor.co.uk  and select your purchased appliance - products shown 
with a 5 year warranty icon are covered for 5 years - or alternatively you can contact us on 0845 218 2180.

No minimum purchase is necessary but registration is required within 180 days of date of purchase.

1. Call 0845 218 2180. Please have the following information to hand when you call; name, 
address (where the appliance is installed), contact number and appliance details.

	 OR

2. Visit our website www.fagor.co.uk to register online. 

	 OR

3. Fill in and return the registration form to:

Fagor Warranty
PO Box 1032
Uxbridge
UB8 9PW

	 Once registered, a confirmation email or letter will be sent to you containing your 
warranty number(s) together with information on what to do in the event of a breakdown. 
If you do not receive this documentation within 4 weeks of registering, please contact us 
on 0845 218 2180.

*Terms & Conditions
1. This is not an automatic extended cover and will only be valid if registration is received within the time frame.  

All registrations must be received with 180 days of date of purchase.  Failure to register an appliance will 
render this offer null and void and a standard one year manufacturer’s warranty will apply†.

2. This promotion only applies to selected models featured in the current Fagor collection –see www.fagor.co.uk 
for product range- and excludes all graded and ex-display stock.

3. End of line products are eligible for 180 days from date of discontinuation. Registrations must still be registered 
within the correct timeframe (180 days of date of purchase) to qualify for the promotional warranty.

4. This promotion applies to domestic homeowners residing in the UK mainland or the Channel Islands.

5. This promotion excludes the Republic of Ireland and Northern Ireland.

6. In the event of a claim, proof of purchase will be required to validate all periods of cover and to authorise any 
parts required.

7. The company is not responsible for application forms delayed or lost in transit.

8. The warranty is non-transferable between appliances or persons or property.

9. For a full list of terms and conditions of the warranty please refer to our website www.fagor.co.uk or call our 
customer support line 0845 218 2180 to request a paper copy.

†Appliances are automatically covered against breakdown due to a manufacturing fault or failure for one year from the date of purchase.

Thank you for purchasing 
a Fagor appliance 

3 easy ways to register and activate your warranty

Title:	            Initials:	             Surname:

Home telephone (incl. STD code)			       Work / mobile telephone (incl. STD code)

House No.	             Address:

Town:			              Postcode:		  Email:

Customer Details (Please complete in BLOCK CAPITALS)

Warranty Registration Form 

Product Details

In order to benefit from your free warranty, please complete all sections below 
and return it in a stamped addressed envelope to:

Fagor Warranty, PO Box 1032, Uxbridge, UB8 9PW

Model number: Dealer name:

Serial number:

Would you like to purchase an extended warranty*?   YES               NO

      /         / 1

Model number: Dealer name:

Serial number:

Would you like to purchase an extended warranty*?   YES               NO

      /         / 2

Model number: Dealer name:

Serial number:

Would you like to purchase an extended warranty*?   YES               NO

      /         / 3

Model number: Dealer name:

Serial number:

Would you like to purchase an extended warranty*?   YES               NO

      /         / 4

Model number: Dealer name:

Serial number:

Would you like to purchase an extended warranty*?   YES               NO

      /         / 5

Model number: Dealer name:

Serial number:

Would you like to purchase an extended warranty*?   YES               NO

      /         / 6

*If you wish to cover your appliance from the standard one year manufacturer’s warranty to 5 years, please read and complete the Service 
Plan form on the next page.


